FEELING A LITTLE TIED UP?
Why not get some free help?

ONE FREE CONSULTANT

Get Some Help With Software
Process Improvement

Good for assistance with configuration management, appraisals,
personal and team software process, systems engineering,

requirements, project management, software acquisition, Capability
Maturity Model®, software quality and test, and process improvement.

® ONE HOUR

That's right—one free consultant. If you are a manager, a practitioner, or a software engineering process group
member who is committed to improving your software process, we can help you.

Software Technology Support Center (STSC) software process improvement (SPI) veterans can help answer
questions and research your problems for up to an hour without charge to Department of Defense organizations.
We can answer questions about starting SPI, key process areas, training, best practices, return on investment, and
appraisals. And if our veterans can't produce an immediate solution, we will get you headed in

the right direction. S IaS,C

Call the SPI Hotline at 801-777-7214, DSN 777-7214, or e-mail larry.smith4@hill.af. mil and
mention this offer. And let us help you get untied.




